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This February, we are proud to introduce Operation

Nourish— designed to fuel bodies, strengthen community,
and directly support our mission. We believe real change
starts with real nourishment and our food truck will serve
real ingredients, real food, and create real impact—one

meal at a time.

Operation Nourish will make its

debut at our upcoming Hands for
Restoration event, where we will
provide hair cuts, showers, clean
clothes and proudly serve free

meals to at-risk and homeless

veterans.

After the event, Operation Nourish will be available to local
business communities, offering employees the opportunity
to purchase fresh, high-quality lunches that directly support

Helping Hands for Heroes and future restoration events.
Every meal purchased is more than lunch—it helps provide

life-changing services for the veterans we serve.

In the coming weeks, we'll begin scheduling veteran interviews, ensuring that the voices and
stories of those we serve remain at the heart of this initiative.

Operation Nourish is more than a food truck. It is a mobile extension of our mission—meeting
people where they are, inviting the community to participate, and transforming everyday meals
into meaningful action. Be part of something bigger and contact us to come to your office starting
in April!
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MISSION BRIEF FROM THE CEO

As we begin a new year, | am filled with gratitude and optimism for the meaningful
progress taking place at Helping Hands for Heroes and True Vet Solutions. What began as
a mission rooted in dignity, service, and compassion is quickly becoming a growing
movement—one that is meeting veterans where they are and restoring hope in tangible,
lasting ways.

Here in Jacksonville, our Hands for Restoration program is actively taking shape. Through
our mobile barber and shower unit, food truck, and hygiene essentials, we are bringing
care directly to homeless veterans—reducing access barriers and reminding them they are
seen, valued, and worthy of respect. In partnership with community leaders and agencies,
this work represents more than services—it represents restoration and stability at critical
moments.

At the same time, our Heroes Transport Unit continues to ensure veterans do not miss
essential medical appointments due to lack of transportation. This program is built on
reliability and trust, honoring the sacrifices of those we serve by removing one of the most
common barriers to consistent care.

Together, these efforts form a coordinated support system designed to meet immediate
needs while opening pathways to long-term stability. Soon, our food truck will expand this
impact even further—providing nutritious meals, meaningful connection, and moments of
dignity for veterans who need it most.

Beyond Florida, our mission continues to grow with the launch of our Helping Hands for
Heroes office in Las Vegas. This expansion reflects both growing need and strong
community partnerships, allowing us to thoughtfully extend our model of care into a new
region. As we build our team there, we are committed to listening first, learning deeply,
and responding with intention and measurable impact for homeless and at-risk veterans
in the Las Vegas community.

As we look ahead, we invite you to be an active part of what comes next. Your financial
support allows us to expand services, invest in mission-critical resources, and deliver care
with consistency and excellence. Your time as a volunteer brings heart and human
connection to every program we operate. Whether you give, serve, or share our mission
with others, you are helping move this work forward at a moment when it matters most.

Together, we are not just launching programs—

we are restoring dignity, rebuilding trust, and creating
pathways to hope for veterans who need it now more than
ever. Thank you for believing in this mission and standing
with us as we continue to grow.

With gratitude and determination,

Tracy “TJ” Glover
CEO
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OUR STRENGTH GOMES FROM THE TEAM DRIVING OUR MISSION FORWARD

We are proud to announce our Jacksonville team has grown with each member bringing a

unigue set of skills, experience, and passion, ensuring we are equipped to create meaningful
impact for the veterans and communities we serve.

Katie Wood Directar of Development Sephanie Barros Community
leads our fundraising strategy with Fundraising & Brand Engagement
expertise and vision, ensuring we have Manager connects with our local
the resources to expand programs and community, building relationships and
deepen our impact. partnerships that amplify our reach

Paulina Fluehr Digital Engagement Lace Smith did an excellent job with
& Fundraising Manager will drive our our Run Up for Heroes 5K video
online presence and digital footage and has now officially joined
campaigns, making it easy for the team to capture the stories, events,
supporters everywhere to engage, and faces of our mission, turning
give, and spread the word. moments into compelling narratives

that inspire and mobilize support.

Lucretia Johnson serves as a direct link to the veterans in our

programs, coordinating outreach and care services to ensure no
hero is left behind.

Together, this team combines many years of non-profit strategy, community connection, digital
expertise, outreach, and storytelling. Their collaboration ensures that every initiative—from events
and programs to fundraising campaigns and veteran care—runs smoothly, creatively, and

effectively. With this powerhouse team at the helm, Helping Hands for Heroes is poised for a year
of growth, impact, and real change.















